
 
10th April 2017 
 
Local Taxation Policy Branch 
Cathays Park 
Cardiff 
CF10 3NQ 
 
 
Dear Local Taxation Policy Branch 
 
ACS Submission: Amending the Valuation Tribunal for Wales Regulations 2010 
 
ACS (the Association of Convenience Stores) welcomes the opportunity to submit evidence to the Welsh 
Government on reforming the Valuation Tribunal for Wales (VTW). ACS is a trade association representing 
the 3,000 plus convenience stores trading across Wales, employing over 25,000 people and providing a 
range of products and services including Post Office, bill payment services and ATMs to local communities. 
Members include Co-op, One Stop, McColls and thousands of independent retailers.  
 
ACS polling of retailers in February 2015 showed that 19% of convenience retailers in Wales challenged 
their business rates liability as a result of the 2010 revaluation. Of those to have received an outcome from 
their appeal, 82% have seen a reduction in their rateable value, therefore the process of appealing rating 
assessments is important to our members1. Feedback from ACS members suggests that the 2017 
revaluation has increased rateable values for 20% of convenience stores in Wales with only 6% of stores 
seeing a decrease2. ACS wants to work with the VTW towards an appeals system that is efficient, 
consistent and transparent for Welsh ratepayers. This letter responds specifically to Q4 in the consultation 
on the use of ‘strike out’ powers. 
 
We understand the consultation’s objective to allocate VTW resources more efficiently and support ‘strike 
out’ powers being used where agreement has been reached between the appellant and VOA. This will 
prevent unnecessary hearing procedures and should result in ratepayer’s receiving accurate rates bills 
quicker. However, we believe there is merit in extending the notice period given to appellants of any VTW 
intention to ‘strike out’ an appeal from two weeks to one month. This would give retailers and their agents 
more time to respond and potentially reduce the number of appeals against a ‘strike out’ notice. 
Clarification is also required on how ratepayers would be notified of an intention to ‘strike out’.      
 
Our main concern surrounds how the VTW would decide there is no “reasonable prospect” of an appeal 
succeeding before following the ‘strike out’ process. The definition of “reasonable prospect” must be very 
clearly and well communicated to ratepayers. The strength of feeling and the need for clarity around 
reasonableness has recently been displayed in response to the UK Government’s attempt to include 
‘reasonable professional judgement’ in the rating system in England and the response from the business 
community3. The Welsh Government’s reforms should carefully consider how they manage the inclusion of 
subjective judgements before an appeal hearing and how this could undermine confidence in ratepayers’ 
ability to challenge their rates. 
 
ACS is open to further engagement with the Welsh Government on the VTW and wider reforms to the 
appeals system. For more information, please contact Steve Dowling, ACS Public Affairs Assistant, via 
steve.dowling@acs.org.uk or 01252 533009. 
 
Yours sincerely 
 
 
 
James Lowman 
Chief Executive  

 
1 ACS Voice of Local Shops Survey: February 2015 

2 ACS Voice of Local Shops Survey: November 2016 
3 Business groups unite against changes to rates appeal system  
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