
 

25th May 2011 
 
Home Office 5th Floor, NW Quarter, Fry Building 
2 Marsham Street 
London 
SW1P 4DF 
 

Dear Sir, 

ACS (The Association of Convenience Stores) welcomes the opportunity to respond to 

the Home Office consultation on a code of practice relating to surveillance code.  ACS 

represents 33,500 local shops including well known names such as the Co-operative, 

Spar, Londis and thousands of independent retailers. 

ACS welcomes the proposal to introduce a voluntary code of practice for the use of 

CCTV and ANPR, but believe that this should not create barriers to retailers investing in 

crime prevention measures and protecting their businesses.   

CCTV and ANPR are essential tools that the majority, if not all, convenience stores and 

forecourt retailers use.  The widespread use of CCTV and ANPR in retail businesses is 

to deter criminals from committing crimes, to provide evidence to convict criminals of 

crime and to protect staff and the public.  CCTV provides significant peace of mind for 

staff that any incidents can be verified and responded to either immediately or used as 

evidence to support a conviction. 

ANPR is also an essential tool for forecourt retailers in preventing drive-offs.  This is 

even more apparent in the context of increasing fuel prices.  The collection of this 

information at petrol station is often the only way that offenders can be traced.  

Moreover, the profile of an offender committing a drive off means the offender is likely to 

be a perpetrator of other offences – making the detection of this criminal essential. 

A voluntary code could have many positive impacts such as clarity on the Information 

Commissioners CCTV Code of Practice by creating a single framework and increased 

standard of cameras to support more convictions of criminals. However, ACS strongly 

believe that the introduction of a mandatory code for retailers is unnecessary.  It 

appears that the Government’s intention to take action on CCTV is about inappropriate 

or excessive use of surveillance equipment.  In a retail environment these measures 

have a very clear role to protect retail staff, the public and the assets of a business.  

The best influence the code can have is to increase minimum standards among 

manufacturers and inform retailers of the appropriate equipment for their business.  A 

focus on pre-planning in the code would be of value to retailers.  ACS have supported 



 

and promoted a joint project between the Home Office and the Design Council to 

produce an online tool called ‘Designing Out Crime’.  One of the key findings in this 

project was that the smallest retailers found it difficult to understand what security 

provision they needed in their business to address the crimes they face.  Anything the 

code can do to enhance pre planning and understanding of the best application of 

CCTV and ANPR would be welcome.  

ACS are keen to work with the Government to promote the code of practice among 

retailers to ensure compliance and where necessary upgrading of equipment.  Once the 

code has been fully published ACS will promote the code through all communication 

channels available to us.  Retailers will be more likely to take up the code if it supports 

positive action and as stated in the consultation is a “reference document of pertinent 

facts” and not a prescriptive list of ‘don’ts’.   

ACS will respond to the full consultation and we are keen to meet with officials in the 

meantime to consult on the code further and support the development of greater 

understanding of the use of CCTV and ANPR in the convenience sector.  

For further information please contact Edward Woodall, Public Affairs Executive – 

Edward.woodall@acs.org.uk.  

Yours sincerely, 

 

 

James Lowman 

ACS Chief Executive 


