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Sales (value)

Footfall

Average basket spend

Opening hours

Decreased to 
a large extent

Increased to
a small extent

Stayed
the same

21%58%17%

17% 40%6%23%14%

1%2%

26%8%28%38%

17%6%29%48%
1%

Business impact

How has Covid-19 impacted the following?

How sales are affected in different store types

Supply chain impact

To what extent, if at all, has Covid-19 impacted supply?

OtherThere has been
no impact on supply

Supply has been impacted
to a small extent

Supply has been impacted
to a large extent

Supply has been impacted
to a very large extent

37%
46%

14%
2% 1%

Since the start of the Covid-19 crisis, local shops have 
stepped up across the UK to keep their communities going, 
providing additional services like home delivery, working 
with local suppliers to get products into stores, and 
adapting to ensure that customers and colleagues are safe.

This report gives a brief overview of the experiences of 
local shops in recent weeks, both from those that have 
experienced unprecedented demand, as well as those that 
have seen footfall and spend fall dramatically.
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Services and home delivery

Services most negatively impacted by Covid-19 

Which of the following best describes your approach to home delivery?

0% 10% 20% 30% 40% 50%

6%Other

38%
Offer a home delivery service

which was introduced as a
result of Covid-19

24%
Offer a home delivery service
which has been running since

before Covid-19

32%Do not offer a home
delivery service

How has Covid-19 affected your home delivery service?
(For those shops with a delivery service in operation before Covid-19) 

0% 10% 20% 30% 40% 50%

5%Deliveries have
stayed the same

50%Deliveries have increased
to a small extent

45%Deliveries have increased
to a large extent

Local shops are 
now providing over 

home deliveries a week  
in their communities

600,000 56%
of stores offer ‘card not present’ 
transactions, helping volunteers 
to shop for vulnerable people locally 

Convenience stores have made a huge difference to the 

lives of hundreds of thousands of people in their local 

communities by offering home delivery. Where supermarket 

deliveries have been reported to take several weeks to arrive, 

local shops are taking and fulfilling orders within hours for 

vulnerable, elderly and isolated people in their local area. 

Additionally, many stores are finding other ways to support 

those who are more vulnerable, and who can’t leave their 

house, from enabling ‘card not present’ transactions, to 

working with local councils to promote the services they offer.
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Government support

Cash Grants
Convenience stores 
are eligible for either a 
£10,000 cash grant if 
they are eligible for small 
business rate relief, or 
a £25,000 cash grant if 
they do not receive relief 
but are under £51,000 
rateable value. 

Have you received a cash grant from the government?

50% 21%23%

Yes, I have received a
cash grant

No, but I have received 
information from

the council

No and I have not
received information

from the council

Coronavirus Business 
Interruption Loan Scheme
Convenience stores can 
apply for loans and other 
finance of up to £5 million, 
with the Government 
paying the interest for the 
first 12 months. 

Have you had access to the Coronavirus Business Interruption Loan Scheme?

No and I have not applied No, but I have appliedYes, I have received a 
loan through the scheme

4%

75%

8%

The Government has announced an unprecedented package 

of support for businesses since the start of the Covid-19 crisis, 

including ensuring that no shops pay business rates for the 

2020 to 2021 tax year, a furlough scheme for employees,  

and a wide range of loans, grants and other measures.  

The cash grants that are available for businesses under £51k 

rateable value have been especially useful in the sector, both 

for those that have seen an increase and decrease in sales, 

as with very few exceptions, stores have seen an increase in 

their costs as a result of the crisis. 

Bounce Back loans
This survey was 
completed before the 
announcement of ‘Bounce 
Back’ loans of up to 
£50,000 and as such this 
support is not included in  
the findings. 

Have you taken out any other loan/credit as a result of Covid-19?

84% 6%11%

No Yes Don’t know



“I think the overall impact will be a positive one for our 
business, people are shopping more locally as they do 
not want to queue up at the supermarkets whilst the 
social distancing measures are in place. This is helping 
our sales line. However there are also challenges that 
we are going to have to face into, long term colleague 
welfare and well-being after they have been a critical 
worker on the front line.”

“At the moment staff are drained with managing  
the queues outside, social distancing in store and  
re-stocking shelves safely. Long term it would be hard 
to keep up. If staff were to become unwell we may need 
to reduce hours further or close the store however we 
would do our utmost not to let this happen as we have 
a commitment to our local community.”

“We are currently closed due to the downturn on business, 
the effects will be felt for many months to come as although 
furlough takes care of 80% of the wage bill we have had no 
council or government grant support as our rateable value 
is too high. Long term viability is far from certain.”

“We believe we are seeing many new customers and we 
hope to keep some of them after things return to normality. 
We have built a great deal of community goodwill and 
need to capitalise on this in the future. We will also look to 
strengthen our ties with more local suppliers.”
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Online survey conducted between 13th April and 1st May. Survey 

was distributed via email and ACS communications. Sample was 

self-selecting (not random).

Sample

• Number of participants = 87

• Representing 4,896 stores and 64,504 staff 

Methodology

For more details on this report, contact Chris Noice via email at chris.noice@acs.org.uk

For more details on ACS: Visit: www.acs.org.uk  Call: 01252 515001  

Follow us on Twitter: @ACS_Localshops

Contacts
Throughout the report, where percentages do not add up to 100%, this is due to rounding.

Implementing a 2m distance between
customers e.g. signage at the queuing area

Limiting the number of customers allowed
in-store at any one time

Increasing hygiene measures e.g. staff
washing their hands more often

Encouraging customers to pay with
contactless payment

Placing plastic screens/Perspex at the till
to protect colleagues

Introducing a delivery service

Other

92%

90%

87%

69%

60%

57%

13%

In-store measures

Which of the following measures, if any, have you implemented  
in-store(s) as a result of COVID-19?

Long term

How has Covid-19 impacted the following?

Shop theft

Violence and
verbal abuse

6% 13% 51% 20% 11%

14% 26% 40% 7% 13%

Increased to
a large extent

Decreased to
a small extent

Decreased to 
a large extent

Increased to
a small extent

Stayed
the same

Crime

The following is anonymous qualitative feedback from retailers about the long term impact of Covid-19 on their business. 


