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The ACS (Association of Convenience Stores) Community Heroes Award is now in its fifth year. The Award will be presented to the retailer who can demonstrate that they, and their store staff, have achieved something that has made a real difference to their community within the last year. ACS has proved itself to be the champion of neighbourhood retailers in the UK and is asking as many retailers as possible to enter the competition for the chance to win a £1000 prize. 
Entries for the awards are encouraged from retailers who can demonstrate that they and their staff have achieved something that has made a real and tangible difference to their community environment.  This year, the awards are set on exceeding the high standards set during previous years. We are keen to hear from retailers of all sizes who go the extra mile and create sustainable relationships and activities that set them apart as community leaders. Examples of this might be:

· providing services for vulnerable members of your community

· organising events that boost relationships locally between residents and local amenities

· lobbying your local MP and councillors

· inviting feedback from your local community and taking action as a result of that

· forging relationships with your local authorities 
All three finalists are guests at ACS Summit at the Hilton Birmingham Metropole on 5th April 2010, and the winner will be announced at the Gala dinner following the conference.

Return your entry form by Friday 10th March to Chris Noice, via post at Association of Convenience Stores, Federation House, 17 Farnborough Street, Farnborough, Hampshire, GU14 8AG, fax 01252 515002 or email chris.noice@acs.org.uk
All entries should include supporting materials, such as colour photographs, press cuttings of events, customer references etc. If sent via email these need to be in high resolution format. 
All entries must be typed not handwritten. All candidates must be available to attend the Summit in Birmingham on Wednesday 5th May 2010. 
	Name:



	Business Name:



	Business Address:



	Tel:                
                                   

	Fax:

	Email: 


	In the last year, what specific actions did you take to play a central role in your community?

                            
 

	Why did you take this action?

                                                                                                                    

	Did you work with other groups and organisations on these initiatives? Please detail. 


	What role did your staff play in these initiatives?



	What were the tangible results of this work?  Where possible, please give measurable results. 


	How is this work sustainable for future years?  What has been put in place to ensure the community continues to benefit?




Other comments:
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